Why Virtual Second Opinions clinic
Matter: Providers Weigh In

Controlling costs while improving care outcomes is a strategic
priority — and a delicate balancing act — for providers and health
plans. Virtual Second Opinions (VSOs) not only provide peace of
mind about the patient's diagnosis and treatment, but also lead to
improved patient satisfaction, strengthened health outcomes,
and lowered costs.

To better understand how physicians view and use VSO offerings,
The Clinic by Cleveland Clinic commissioned a survey of cardiologists,
oncologists, neurologists, and primary care physicians across

the country.

Here are some highlights of the findings.

VSO Adoption Trends

Who's using virtual second opinion services?

28% 20%

Just over one-quarter of physicians are

of physicians (28%) referring to VSOs in

have used VSOs. their typical second
opinion process.
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Most likely adopters, with over Regularly refer patients to VSOs— Least likely (12%) to
half of them (52%) using VSOs. more than other specialties. have used a VSO.

95%

Nearly all physicians support or
recommend second opinions.
Even if they don't actively promote VSOs,

physicians support their patients’ decisions to
seek second opinions.

When do physicians recommend In rural communities, where access
second opinions? to specialists may be limited:

In the later stages of a condition, after — 21% of physicians serving rural communities
trying other treatment plans: almost always recommend a second opinion
— 13% of all physicians — 10% of physicians almost always recommend

— 16% of primary care providers second opinions in any situation.

— Only 4% of physicians do not initiate

— 20% of oncologists ] o
conversations about second opinions.

VSO Advantages

The benefits of using VSOs
Overall, physicians typically associate VSOs with:
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Physicians serving rural communities
are most likely (83%) to associate this
benefit with VSOs
First-hand feedback
Trends in provider VSO recommendations 75%
Physicians across specialties and geographies cite several Three out of four of the

providers who have used a
VSO say they're satisfied with
their experience, offering
comments like:

reasons for referring their patients for a VSO.

When patients face geographic limitations Rare medical conditions

i1

Helps to triage whether a
patient needs an in-person visit

HK} with a specialist; expedites

long wait times.”

i1
95% 85% Easy access to a wide variety
Nearly all (95%) of Neurologists are of SUbSpeC'a”StS with a'q.wck
. . ; turnaround time. The visits
primary care providers very likely (85%) to h | ik
recommend a VSO. recommend a VSO. themselves are quic
as well.”
Reasons to recommend a VSO
74% 66% 61% 47% 45%
Geographic If the patient asked Rare medical If the patient was When the condition
limitations for a second opinion conditions concerned requires a subspecialist
44% ’ 33% 16% 2%
If the current treatment Life-threatening Chronic disease [ would not
plan is not working diagnosis diagnoses recommend a VSO

So, why aren’t MORE physicians recommending VSOs?

Barriers to VSO Adoption <

(1 (2 ©
55% 25% : 70%

Lack of knowledge or Preference for Price poses the
understanding known providers biggest barrier

More than half (55%) of physi- A quarter (25%) of providers Most physicians (70%) would be
cians who have not considered would rather refer patients to less likely to recommend a VSO
using VSO services say they don't a specific specialist. if it would mean a high

know enough about them. out-of-pocket cost for the patient.

Are physicians and health plans considering uha
the potential cost savings of VSOs? g@

According to a separate, third-party impact study:’

Virtual second opinions IN HIGH-COST CASES where the
DECREASE HEALTHCARE COSTS cost of the primary care plan
exceeds $10,000

O $8,705 o $100,000 @

average per case of the VSO
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\ / Where do these savings come from?

— A change in diagnosis or treatment plan (67% of cases)

— Recommendation of a non-surgical alternative
/ \ (85% of cases where surgery was initially recommended)

| — Fewer hospitalizations (62% reduction compared to initial treatment plan)

E] Explore the Value of a VSO

It's time to close the value gap and promote
access to VSO services for better care for
: life-changing conditions at lower cost.

Facilitating the path to VSOs It also REDUCES
leads to OPTIMAL outcomes. healthcare expenses.

It supports more collaborative care
and IMPROVES patient satisfaction.

Learn more about the value of VSOs.
Contact The Clinic by Cleveland Clinic today.
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